
O 
n 25th and 26th July 2011, once again 
the effectiveness of the company’s 
Quality Management System 
(QMS) has been reviewed by the 

appointed certification body as part of the 
ISO rules. The audit was carried out by two 
experienced auditors from SIRIM QAS 
International Sdn Bhd to re-certify whether 
the entire management system requirements 
stipulated under ISO 9001:2008 standard is 
effectively maintained and improved 
throughout the company.  
 
The audit areas comprises of session from 
management’s commitment, employees’ 
training and competencies, purchasing and 
procurement activities, internal audit and all 

processes and activities carried out at site operations such as preventive maintenance, 
complaint handling, management of vendors and so on. Most of the departments in 
headquarter (HQ) and 4 project sites were involved during two days audit processes. 
Those sites were DiGi Shah Alam, Menara Prudential Kuala Lumpur, Menara 
PERKESO and Robert Bosch in Petaling Jaya.  
 
Bravo to all Cofreth staffs on providing their full commitment. Your effort has been 
paid off because we have successfully passed the audit process with Zero Non-
Conformance Report (NCR) and only minor observations being raised. With that, we 
managed to uphold our ISO 9001:2008 certification for 15 years continuously.  

By ROHANA BT. DAUD 

Manager, Quality, Safety, Health & Environment 
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